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Indian Institute of Tourism and Travel Management

Indian Institute of Tourism and Travel Management (IITTM), an autonomous
organization of Ministry of Tourism, Government of India, is one of the premier
institutes in the country offering education, training, research and consultancy in the field
of tourism, trael and allied sectors. [ITTM was established in 1983 and presently ITTM
campuses are located at Gwalior, Bhubaneswar, Goa and New Delhi. A new centre is
coming up at Nellore in Andhra Pradesh. IITTM is a founder member cEBRAP
promoted Network of AsiPacific Educational and Training Institutes in Tourism
(APETIT). It offers twoeyears PosGraduate Diploma in Management (PGDM)
programmes approved by AICTE and equivalent to MBA. Looking to the demands of the
Indian and global economy, our programmeterotiual specializations for learners to
enable them to acquire the right skill set with ample flexibility to adapt to employing
organization’s needs. We offer the following programmes:

a. Post Graduate Diploma in Management (Tourism and Travel)

b. Post Graduat®iploma in Management (Tourism and Leisure)

c. Post Graduate Diploma in Management (Services)

d. Post Graduate Diploma in Management (International Business)

Our programmes incorporate both subjgpecific and generic business modules, and
have been designed teflect industry practices and academic developments. Each of our
exciting courses touches up on tourism as a business actihgy organisation,
dimensions, social significance and impacts of tourism are all studied.

With entry profiles ranging from lggnners to advanced levels, our programmes are tailor
made to meet the learners’ needs. Learners are supported at every stage of learning and
development.

PGDM (Tourism and Travel)

Offered at Gwalior and Bhubaneswar
Tourism is one of the world's most ionpant industries, supporting employment on a
large scale in many parts of the world. Tourism is responsible for the movement of many
millions of people each year, travelling for a variety of reasons, including holidays,
business, education, health, ansiting friends and relatives.

The PGDM (Tourism and Travel) programme has been developed to meet the growing
demand for skilled and resourceful managers in this rapidly expanding tourism industry.
Organisations that manage tourism facilities as well asethwho provide essential
services such as transport, accommodation, travel, and tourist advice are set to expand in
the future. While individuals entering this area require a sound grounding in general
business principles, there are also specific aredg¢lquire a more dedicated set of skills

and knowledge.

This Post Graduate Diploma in Management (PGDM) programme is approved by AICTE
and is equivalent to MBA programme. This programme provides a sound foundation in
business and management principles anthe same time provides for the development

of specific specialist tourism knowledge and skills that are essential for a successful
career in tourism management today.



The programme of study aims at preparing graduates for taking up employment in a
bushess organisation or self employment and/ or carrying forward their family
businesses. Learners would understand the need for different management approaches for
different types of tourism; discuss the role of the tourism as an agent for cultural change
ard understanding; and, assess the specific characteristics and trends in emerging
specialist areas of the tourism industry (e.g. festivals, events, heritage, wellness tourism
and other new markets). Subsequently they will be working in, or aspire to,scawredr

aspects of the international tourism industry, which may include government tourism
agencies, tour operators, airlines, cultural, heritage, festival, wellness and/or other
specialist tourism operations.

The objectives of this programme of studg-ar

I. Understand the broad political, economic and social frameworks within which
tourism management takes place

ii.  Appreciate the complex relationships between visitors and destination management

iii. Evaluate the tools and techniques that are used for developthgnanaging
tourism in a range of environments

iv. Enable young learners to develop a business sense and sensitise them to the nuances
of service scenarios

v. Equip and enable learners to start a new business venture

Accordingly, the programme has a large congrarof working in real world situations
under the careful guidance of the mentors.

Structure
I. This is an intensive programme of study of two academic sessions.

ii. The programme shall be divided into four semesters and there shall be an
examination at the endf each semester. There are three taught semesters and a
fourth semester of internship.

iii. Each semester shall comprise of credits equivalent to nine courses, each of three
hours per week equivalent of teaching obligation and equal an amount of self study.

iv. Admission to programme is being offered for 93 seats each at Gwalior and
Bhubaneswar.

v. Dual specialisation would be available to students in any two out of Airfares and
Ticketing, Air Cargo Operations and Management, Tour Operations, and
Marketing.

PGDM (Tourism and Leisure)

Offered at New Delhi and Nellore

Tourism, today, is the largest industry in the world. This programme offers a flexible
approach to human resource development in the fast evolving tourism and leisure
scenario. The programme commés the best of practical experience, learning and

" Admission likely to be offered on 60 seats from academic sessiorla01Becessary approvals/
sanctions are obtained.



development. Learners will receive a high level of academic and pastoral support,
delivered in small groups. The learning resources to support this programme of study are
excellent and include internet danntranet sources, text books, journals, videos and
learning packs. In addition to lectures, seminars and tutorials learning will be enhanced
through a work placement. Placement will be combined with visits, guest speakers from
industry, international casstudies and workshopsgiving you unique insights and a
thorough understanding of the sector.

IITTM has longstanding links with business and employers. PGDM (T&L) programme is
designed to address the current and future needs of the employers, an@noeenh
learners’ lifelong career prospects. In addition, the institute’s highly experienced
programme staff are keen to make the time you spend with them as academically
stimulating and rewarding as possible. Our programme staffs enjoy a well deserved
reputaion for being approachable and interested in their students’ progress. You can
expect individual support and guidance at every stage.

The Post Graduate Diploma in Management (PGDMurism and Leisure) is a
programme approved by AICTE and is equivalenViA.

Its structure is adaptive and caters to the career goals of studethtshe fresh graduates

as well as those seeking betterment in the current position. The course contents are a
judicious mix of tourism and leisure specific knowledge and siplits, being conceived

in the background of the fast changing tourism industry. The scope and diversity of
tourism and leisure segments is such that the graduates have a variety of employment
options and growth avenues. On completion of the programmesttitent will be
equipped with the required knowledge and managerial skills to serve in both tourism and
leisure sectors. The main objectives of this programme are:

I. Provide comprehensive perspective on the fast evolving leisure and tourism
environment

ii. Devebp indepth knowledge in the leisure, recreation and tourism products/
offerings with special focus on adventure tourism

iii.  Understand the complex businesses of these segments

iv. Develop knowledge and skills to manage the burgeoning leisure seekers in general
ard adventure tourists in particular

v. Appreciate importance of team work, leadership qualities, -@wlssral
communication

vi. Inculcate values and principles for ethical and sustainable business practices.

Accordingly, the programme has a large component akwg in real world situations
under the careful guidance of the mentors.

Structure
I. This is an intensive programme of study of two academic sessions.

ii. The programme shall be divided into four semesters and there shall be an
examination at the end of easkmester. There are three taught semesters and a
fourth semester of internship.

iii. Each semester shall comprise of credits equivalent to nine courses, each of three
hours per week equivalent of teaching obligation and an equal amount of self study.



iv. Admissionis being offered for 93 seats at New Delhi. Admission is likely to be
offered to 60 seats at the proposed new centre at Nellore, if necessary permissions are
obtained.

v. Dual specialisations would be available to students in any two out of Event
ManagementAdventure Tourism, and Travel Trade.

PGDM (Services)

Offered at Gwalior

Service sector, today, is the largest contributor to gross domestic product in India. As
economy strengthens both service sectors (tourism, healthcare, retailing, education, IT,
hosptality, etc.) and service components of manufacturing and agriculture sector would
increasingly become important. This growth has resulted in a sharp rise in employability
and paying capacity of these sectors. More jobs are created and job demand and suppl
gap has increased, calling for more trained hup@mer to occupy these jobs. This
programme of IITTM focuses on management of service sectors.

The programme of study aims at preparing graduates for taking up employment in a
business organisation or sedéfmployment and/ or carrying forward their family
businesses. The learner would be able to specialise simultaneously in one functional
elective area and also in one sectoral elective of his /her choice subject to the availability
of such courses at the ¢en The main objectives of this programme of study are
threefold

i. Enable young learners to develop a business acumen and sensitise them to the
nuances of service scenarios

ii. Learn principles and practices of management especially for the service sector
companies

iii. Equip and enable learners to start new business ventures.

Accordingly, the programme has a large component of working in real world situations
under the careful guidance of the mentors.

Structure
a. This is an intensive programme of study of two aoadesessions.

b. The programme shall be divided into four semesters and there shall be an
examination at the end of each semester.

c. Each semester shall comprise of credits equivalent to nine courses, each of three
hours per week equivalent of teaching obiga&and an equal amount of self study.

d. Admission is being offered for 93 seats at Gwalior only.

e. Dual specialisations would be available to students in Marketing, Human Resources
Management or Finance; and Tourism and Hospitality Management or Financial
Sevwices.



PGDM (International Business)

Offered at Gwalior and Bhubaneswar

The prime objective with this programme is to develop a global way of thinlang
valuable asset and an important skill for all businesses today. ITTM's PGDM (IB)
programme is unicqglamong international management programs because we focus on
preparing our graduates to be leaders who possess a deep knowledge of the global
political and business environments.

The (PGDM) IB programme provides learners with international as well asrajen
business skills, and an opportunity for dual specialisation. With [ITTM's core
competence in tourism and travéthe largest global industry today, we prepare learners
for this and also provide them with an opportunity to diversify in other sect@ls lodl
businesses.

Today international tourism and travel is the largest industry in the world. With
phenomenal growth of tourism and travel it would require competent professionals to
address managerial issues in this cross border business. The Goweofrtrelia has
decided that tourism units will be entitled for export house status with facilities of special
import licences (SILs), free trading of these SILs, import of several items under these
SILs, waiver of bank guarantee from imports, etc. Thiggamme of IITTM focuses on

the management of international business.

Besides multinational companies, export houses, world/ regional bodies, the graduates of
the International Business programme can find employment in tourism development,
local governmert, and tourist boards or in the commercial sedimr example, airline

and airport operators, hotels, tour operators and visitor attractions, as well as public and
voluntary sectors of tourism related to industries around the world.

While many students dhis programme seek careers in tourism organisations, the nature
of their studies do not restrict them to this area of employment. The programme enable
students to develop a range of transferable skills valued by all employers.

The programme of study asrat preparing the graduates for taking up employment in a
business organisation or self employment and/or carrying forward their family
businesses. The learner would have the option of specialising in two electives of his/her
choice, subject to the availfity of such courses at the respective centre. The objectives
of this programme of study are manifeld

i. Enable the young learners to develop a business sense and sensitise them to the
nuances of business scenarios international in nature.

ii. Prepare for intaational tourism businesses with skills transferable to other
international businesses.

iii. Learn principles and practices of management with a holistic approach.

iv. Equip and enable learners to start a new business venture

Accordingly, the programme has a largemponent of working in real world situations
under the careful guidance of the mentors.



Structure
a. This is an intensive programme of study of two academic sessions.

b. The programme shall be divided into four semesters and there shall be an
examination athe end of each semester.

c. Each semester shall comprise of credits equivalent to nine courses, each of three
hours per week equivalent of teaching obligation and an equal amount of self study.

d. Admission to the programme is being offered for 93 seats eacbwalior and
Bhubaneswar.

e. Dual specialisations would be available to the students in any two out of Marketing
Management, Financial Management, International Tourism Management,
International Trade Operations, and Human Resources and -Eroszl
Managenent.

Fee Structure for Programmes+

[ITTM has a modest fee regime. The fees are payable at the beginning of each of the two
academic sessions.

Fee structure for PGDM (Services) and PGDM (IB) programmes

First Year (for two semesters) Rs. 1, 04,000/

Admission fee, tuition fee, students’ welfare, sports, cultural activities, library and
computer, examination fee, placement activities, caution money deposit (Rs. 5,000), etc.

Second Year (for two semesters) Rs. 1,03,000/

Reregistration fee, tuition feestudents’ welfare, sports, cultural activities, library and
computer, examination fee, placement activities, alumni membership, etc.

Fee structure for PGDM (Tourism and Travel) and PGDM (Tourism and Leisure)
programmes

First Year (for two semesters) R€,800£

Admission fee, tuition fee, educational trip, students’ welfare, sports, cultural activities,
educational trip, library and computer, examination fee, placement activities, caution
money deposit (Rs. 5,000), etc.

Second Year (for two semesters) 53000/

Reregistration fee, tuition fee, educational trip, students’ welfare, sports, cultural
activities, library and computer, examination fee, placement activities, alumni
membership, etc.

" Fee estimates are indicative and are likely to increase subject tvapgrthe relevant authorities.



Contacts

For any queries you may contact the programme@drigons at different centres:

PGDM (Services), Gwalior
Programme Chairperson

PGDM (Services)

Indian Institute of Tourism and Travel
Management

Govindpuri, Gwalior 474011 (MP)
Phone: 0751234582122, 2437300
Fax: 07512344054

Email: dr.monikaprak@gmail.com
iittm@sancharnet.in

PGDM (IB), Gwalior

Programme Chairperson

PGDM (International Business)
Indian Institute of Tourism and Travel
Management

Govindpuri, Gwalbr 474011 (MP)
Phone: 0751234582122,2437300
Fax: 07512344054

Email: adilgureshigwl@gmail.com
iittm@sancharnet.in

PGDM (IB), Bhubaneswar
Programme Chairpson
PGDM (International Business)

Baji Rout Regional Centre for Eastern India

Indian Institute of Tourism and Travel
Management

Unit I, Udyan Marg, Visitor's Centre
Bhubaneswar 751009 Orrisa

Phone: 0674532066, 2530621

Fax: 06742533179

Email: adyasha das@yahoo.com
iittm.bh@gmail.com

Seats available in different programmes

PGDM (TT), Gwalior

Programme Chairperson

PGDM (Tourism & Travel)

Indian Institute of Tourism and Travel
Management

Govindpuri Gwalior 474011 (MP)
Phone: 0751234582122,2437300
Fax: 07512344054

Email: sankul7 @rediffmail.com
iittm@sancharnet.in

PGDM (TT), Bhubaneswar

Programme Chairpson

PGDM (Tourism and Travel)

[ITTM, Unit I, Udyan Marg, Visitor's Centre
Bhubaneswar 751009 Orrisa

Phone: 06742532066, 2530621

Fax: 06742533179

Email: saratlenka62@gmail.cgm
iittm.bh@gmail.com

PGDM (TL), Delhi

Programme Chairperson

PGDM (Tourism and Leisure)

Indian Institute of Tourism and Travel
Management

3" & 4™ Floor, Institute of Hotel Management
Campus,

Library Avenue, Pusa

New Delhi 110012

Telefax: 01125843155, 25842135
Email: drpawan.gupta@yahoo.com
charupg.iittm@gmail.com

Intake Reservation

S.N. Name of programme Study Center | capacity UR | OBC SC ST
1. PGDM (Tourism and Travel) | Gwalior 93 47 25 14 07
Bhubaneswar 93 47 25 14 07

2. PGDM (International Gwalior 93 47 25 14 07
Business) Bhubaneswar| 93 47 | 25 | 14 | o7

3. PGDM (Tourism and Leisure)| Delhi 93 47 25 14 07
Nellore* 60 30 16 09 05

4. PGDM (Services) Gwalior 93 47 25 14 07

* Admission likely to be offered on 60 seats from academic session120if Biecessary approvals/ sanctions are

obtained.



Eligibility for Programmes

Canddates seeking admission to the PGDM programmes shall be required to possess a
Bachelor's degree (10+2+3 pattern) in any discipline of a University or equivalent
thereto. Reservation for SC, ST, OBC (rmeamy layer) and physically challenged
candidates vit be applicable as per Govt. of India rules. Candidates appearing for the
final examination are also eligible to apply, provided they complete it by October 31,
2010. In case the candidate fails to establish eligibility by this date, the admission would
be cancelled and the fees will be forfeited.

Admission Process and important dates

Admission to the programme shall be through an admission process of 100 points. A
weight of 70% shall be for the performance in ITTM Admission Test. Another 15%
points eah are for Personal Interview (Pl) and Group Discussion (GD) respectively. A
candidate to be eligible to be considered for admission must participate in all components
of the admission process, i.e., Admission test, GD and PIl. Merit for the admissien to th
programme shall be determined by the institute. Candidates will exercise choice of
programme and study centre during the counselling.

1. Apply to IITTM latest by March 19, 2010 with admission fees of Rs.-8@D0f in

case of SC/ ST/ PH) through a demaindft in favour ofDirector-IITTM, payable

at Gwalior.

A prospective student should appear for ITTM Admission Test on April 18, 2010.
Shortlisted students will have to appear for GD and Pl during May 19 to 29, 2010, at
any one of the IITTM centres.

Dedaration of result by June 04, 2010.

Counselling and initial fee deposit during Junel®4 2010

Admission and full fee deposit by July 21, 2010

Commencement of teaching July 21, 2010.

wn
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Admission Test

Admission test shall be organised at different notiGiedtres on April 18, 2010. The test
shall be of two and a half hours duration. Test shall comprise of multiple choice questions
in four sectiondanguage proficiency, general awareness, numerical ability and
reasoning. Please see the instructions andlsagupstions available on the website.

Please note

1. The Iinstitute shall not be responsible for any postal/ courier delays in any
correspondence related to the admission process.

2. A counselling and processing fee of Rs. 30,000 will be payable if a stadeks
admission during counselling. This is Acefundable.

3. If a student takes admission to any of the programmes he is allowed a relaxation of
Rs. 30,000 in his fees.



4. Fees once deposited shall not be refunded after the completion of the admission
process. In case of a candidate withdrawing before the completion of the admission
process, token processing fees of Rs. 1500.00 will be deductible and the balance of
fees deposited after counselling would be refundable if admission is offered to some
other cadidate on that seat. In case admission is not offered, no fees would be
refundable.

5. Candidates who are admitted any of the programmes during the counselling session
but are unable to get admission to the programme of their first choice shall be placed
on the waiting list for that programme. Movements through waiting lists are strictly
on the basis of merit.

6. Once a candidate has taken admission in one of the programmes of [ITTM at any of
the centres and his/her name is forwarded to AICTE, his/ her admgsadimot be
transferred to any other programme of the institute.

7. Admission to hostel is on merit and availability.

8. Candidates/guardians must declare ailment and medical history, if any, at the time of
admission.

9. Students on taking admission shall berded to have agreed to abide by the rules
and regulations of the institute.

10.All matters are to be settled subject to the jurisdiction of Madhya Pradesh High
Court Gwalior Bench.

Reservation of rights

This bulletin is applicable for admission to Posta@rate Diploma in Management
(Services), Post Graduate Diploma in Management (International Business), Post
Graduate Diploma in Management (Tourism and Travel), and Post Graduate Diploma in
Management (Tourism & Leisure) programmes for the academic se28b®l12.
However, Director IITTM reserves the right to make changes in requirements and
regulations for admission, regulation for continuing the courses, contents of the courses,
fee charges, or regulations affecting students, or make any other suitablieations in

any matter incidental or ancillary thereto, should these be deemed necessary in interest of
the students or profession or the institute. All matters of dispute, regarding the above if
any will be subject to the legal jurisdiction of Madhisadesh High Court, Gwalior
Bench only.

Director
IITTM



